




          VCP Survey Questions 
 
 

1) How many phones do you have/need? _______  How many Operator Phones? _______ 
 

2) Do you need a line for a Fax? ________ Do you need a line for a Modem? _______ 
 

3) Would you like to send faxes from your PC and receive faxes in your email? _______ 
 

4) How many Softphone extensions do you need?  ______  Soft Operator console? ______ 
 

5) Would you like to have Direct Inward Dialing? _______ How many numbers? ________ 
 

6) Are there Cat 5 Data wires at every location needing a phone? _______    
        If not, how many phones need to be wired?  _______ 
 

7) Do you currently or would you like to record some or all of your outside calls? _______ 
 

8) How many callers do you need to have in a conference call?     3      4     6     12      30 
 

9) Do you require ACD or Call Center functionality? ________ 
 

10) Do you require Find Me Follow Me functionality? ________ 
 

11) Do you require Hot Desking or “Log-in to any phone” capability? ________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please note that additional questions will be asked by your project manager that may decrease or increase the 
overall scope of our Vendor Consolidation Program proposal.  




