
 

 
 
 
 

 
IP Business Phones That Make Sense… Finally!! 
 

The IP 710 telephone from Metropark is a fully featured VoIP phone designed to empower the user.  
Bringing stylish form and functionality to the desktop, the IP 710 makes sophisticated features simple and  
intuitive to use. Users have single button access to voicemail, activity/presence selection, voicemail greeting 
selections, call recording, call conferencing, call transferring, and even placing calls to employees in other 
countries.  
 
With the 4 line, backlit liquid crystal display the IP 710 is capable of displaying time, Caller ID name and number, 
real-time call center workgroup statistics, do-not-disturb, and call forwarding status.  
 
Personalize the IP 710 Telephone 
You can personalize the IP 710 with 15 backlit user-
defined keys. These programmable keys can be 
setup for any combination of configurable features 
like, but not limited to, speed-dialing, extension 
busy/ringing appearances, call appearances, line 
appearances, and workgroup activity status.  
 
Accessorize the IP 710 with 3rd party hands free 
headsets using AltiGen's dedicated headset 
answering button and amplified industry standard RJ9 
and 2.5mm headset ports.  
 
AltiGen also provides you with 14 combined 
traditional and melodic ring tones which can also be 
assigned to line and extension appearances on the 
programmable keys.  
 
Productivity Features:  

• One button access for voice recording to your personal voicemail box or to a centralized server  
• One button access to voicemail  
• One button access to activity/presence codes  
• 15 user programmable keys for extension, call and line appearances, access to system features, 

and speed dialing  
• Workgroup real-time statistics on the telephone display for use by workgroup service agents or 

supervisors  
• Auto answer feature allowing calls to be answered automatically to a defined voice device within a 

specific ring time. Great for call center service agents with headsets or office operators  

One Touch Feature Keys: 
 
Redial, Hang-up/Release, Hold, Intercom, Speaker, Mute, Headset, Flash, Speed dial Transfer, Conference, 
Speaker, Voicemail, Voicemail greeting selection, Activity/presence control, Volume control, 15 backlit user 
programmable keys 
 


