
vEgress Record

Ok, nobody likes having his or her conversations recorded. 
But nobody likes being called a liar either. Any business 
today is taking a serious risk with employees talking to 
customers and not having “back-up” of each conversation. 
Lawsuits are won an lost on “who’s most prepared”. But 
having vEgress Record (vRecord) working for your business 
phone system, you can take many advantages that you
didn’t have before.

Training of new employees is a given. They really need to 
hear your veterans handle your customers, but how about 
those long timers who can’t be taught anynew tricks. Let 
them hear some of their lacking Customer Service 
calls and you’ll see some quick turn-a rounds.

Managers and Supervisors now have the perfect tool to increase your company’s productivity. A quick sort through 
vEgress Record’s web based intuitive interfaceand a wealth of information is at hand. Sort by caller ID or numbers, or 
extensions, or agents, or dates, or supervisors… quickly listen to a call in the browser with the vEgress Player or 
download the entire conversation to your PC to be used in many different ways.

Lawyers now can get rid of the clunky tape recorders with inferior sound quality and legal or medical secretaries can 
get vRecord Audio files sent to them via email instead of little tapes which seem to always grow legs and walk away.

Record all of your inbound and outbound
phone calls with reliability.

A rich web interface for the Administrators,
Managers, and Users.

Users can listen to their own calls or managers
can be delegated to one or more users' calls.

Managers can keep their recordings turned off,
but a simple right mouse click in their task bar
enables On-the-Fly recordings to start or stop.

Vegress comes in 1U and 2U platforms

Products may be purchased through




