
BUSINESS CHAT
Connect and collaborate with your team like never before! 
Our platform, similar to Slack, offers a fresh, user-friendly 
way to stay in sync. Easily chat with your team or anyone  
in the Company Directory, share files, announce your  
real-time availability, and set up private group messages.  
Boost office efficiency with flexible, seamless communication.  Boomea is a game-changer!

WEB PHONE, SOFTPHONE, TEXTING & OTHER VITAL BUSINESS APPS
Picture this: You’re at your desk, and your MPVEX Boomea app dings with a new team message. Reply via chat, hit the 
Quick-Call button, or use the Web Phone to talk instantly. Stay on top of everything with real-time call history, phone 
presence (BLF), voicemails (with transcriptions!), call recordings, conference management, and an operator console. 
Plus, send/receive business SMS/MMS or supervise agents with the built-in Call Center Console.  All from your Boomea 
UC Dashboard! Access it via any browser, download apps for Windows/Mac, or use Boomea on iOS/Android for on-the-
go productivity. Effortless communication, anywhere!
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Communicate & Collaborate With Everything In One Place 

Chat Messaging
SSM/MMS Texting
Operator Console
Phone Settings
Voicemail/Transcribed
Conference Center
Call Center
Call History
Call Recordings

Company Directory
Presence Groups
Synchronized Contacts
Web Video Meetings
WebPhone 
Quick Calling
Tasks
Notes
Notifications

Numerous Tailored Options for Every User


