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Powering Metropark Voice Exchange (MPVEX) and Metropark Vista (MPVISTA)

Our intelligent Al agents — REPO, PAIGE, and DIRECTOR — work seamlessly alongside Metropark Voice Ex-
change (MPVEX) to transform how you handle calls, voice data, and customer interactions. PAIGE additionally
integrates directly with Metropark Vista (MPVISTA), your powerful ERP/CRM platform, for deeper data access
and automation.

» REPO - Your Voice Intelligence Assistant
£ = h' Works alongside MPVEX

N e Automatically receives, logs, and transcribes your voice recordings
N~ e Generates custom reports tailored to your business needs
e Turns raw calls into actionable insights
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DIRECTOR - Your Smart Call Router o g ’;:
Works alongside MPVEX P
REPO Answers inbound calls e
Intelligently directs callers @ 7!

Creates custom on-hold experiences @

/ & PAIGE — Your Knowledge & Action Agent DIRECTOR
7 N\ Works alongside MPVEX and MPVISTA

p 4:_ e Delivers instant text answers to your team’s questions

) A (and pre-approved responses for clients/vendors)

e Handles calls like Director, but with deeper intelligence: routes callers based on
voice responses

e Pulls real-time account info from Vista, provides detailed database access
and even takes orders from customers or internal teams

www.metropark.com/ai



